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Quick Reference Guide: Hiding or Unhiding Your Account

You may have noticed that you or your child’s name is not coming up in any of the
match statistics for competitions, such as matches played report etc. The matches
played report may look like the image below ******** ‘rather than listing their names.
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This is happening because of a privacy enhancement that was released in February

2019.

As a parent, or individual, you can choose to unhide your own or your child’s profile

by following these steps.

1. Log-in to your MyNetball Profile

Go to my.netball.com.au to bring you to the MyNetball website.

Enter your log-in details (username and password), into the log-in section and

proceed to your account.
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2. Update your Public Details

Once you are logged into your profile, go to; My Details, Public Profile.
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This will bring you to your “public profile”.

Under your name, you will see a tick box for “Hide my name from displaying
publicly”.




|

Tick or untick this (depending if you are trying to hide or unhide your account) and
click Save.
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As soon as you click Save, your profile will be hidden/unhidden from the public site.




