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QUEENSLAND

DISPUTE RESOLUTION

The below are publicly available resources that may aid when disputes
arise within your Association. When viewing the below information,
please be aware that the disputes that are being referenced are those
between members or between a member/s and the Association.

Office of Fair Trading (Queensland)

Manaqging Association Disputes

Dispute Resolution Centres

Sample Internal Grievance Procedure

Changes that started on 1 July 2024 | Your rights, crime and the law |
Queensland Government

Model Rules Grievance Procedure Preview for Incorporated Associations

Office of Fair Trading (New South Wales)

Resolving Disputes

Justice Connect

Handling Disputes And Conflicts

Handling Disputes And Conflicts - Disputes With Members

Play By The Rules

Mediation

qld.netball.com.au


https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/associations-charities-and-non-for-profits/incorporated-associations/running-an-incorporated-association/managing-association-disputes
https://www.qld.gov.au/law/legal-mediation-and-justice-of-the-peace/settling-disputes-out-of-court/dispute-resolution-centres
https://www.publications.qld.gov.au/ckan-publications-attachments-prod/resources/ec5ce24d-0ef0-4dc3-9e44-f9f8eaa10d39/example-internal-grievance-procedure.pdf?ETag=75103996abb09606c4d035297f3f6f66
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/associations-charities-and-non-for-profits/incorporated-associations/law-changes/july-2024
https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/associations-charities-and-non-for-profits/incorporated-associations/law-changes/july-2024
https://www.publications.qld.gov.au/dataset/oft-incorporated-associations-forms-and-guides/resource/a316dc7b-fce7-4c77-9500-232459d91f50
https://www.fairtrading.nsw.gov.au/associations-and-co-operatives/associations/running-an-association/resolving-disputes
https://www.nfplaw.org.au/free-resources/handling-disputes-and-conflicts/
https://www.nfplaw.org.au/free-resources/handling-disputes-and-conflicts/disputes-with-members
https://www.playbytherules.net.au/complaints-handling/mediation

Please note that none of the information contained in the links above
constitutes legal advice or a recommendation for your Association to take a
specific course of action regarding any potential disputes within your
organisation. This information should not be considered as a substitute for
independent legal advice.
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